MORGAN E. MALYSZKO


OBJECTIVE





Seeking a full-time position as a soon-to-be licensed funeral director and embalmer.
EDUCATION


09/08 – 09/09

Worsham College of Mortuary Science                                    Wheeling, Illinois



Diploma
· Practicum included embalming 20 indigent and autopsied cases at Robert J. Stein 
Institute of Forensic Medicine, Office of Cook County Medical Examiner, Chicago

· Pi Sigma Eta; member of national mortuary science honors fraternity

1998 - 2003

Western Michigan University


                Kalamazoo, Michigan



Bachelor of Social Work

EXPERIENCE


10/09 – 06/10
            
Langeland Family Funeral Homes

                Kalamazoo, Michigan

Apprentice/Resident Trainee ~ 6 locations

· Satisfactorily perform all required services designated by the state of Michigan by  assisting licensed funeral directors daily, including but not limited to; embalming, removals, transfers to crematory, legal documents, arranging the many facets of a funeral service, arrangement conferences and selling funeral merchandise.
· Hands on experience over an 8 month period; minimum of 40 hours each week.

· Connected closely with families during wakes, funerals and pre/post need situations.
· Communicated with families; referred to the grief counselor or other grief groups as needed.                          
08/08 – 09/09

Countryside Funeral Home and Crematory                       Streamwood, Illinois



Student/Resident ~ 4 locations

· Receive/document first-call information

· Process legal documents; enter all files in “Director’s Assistant” Software

· On-call days, evenings, weekends, and holidays

· Assist with transfers from private and nursing residences and hospitals

· Provide assistance during visitations; accompany directors on services

· Observe/assist licensees in preparation facility as appropriate

· Meet diverse religious and cultural requirements of client families

05/06 – 12/06
            
Housing Resources, Inc.


                Kalamazoo, Michigan

Social Worker/Case Worker ~ Case Management of 50+ clients

· Assisted low-income families to find and maintain stable housing

· Negotiated with local landlords regarding affordable/ safe housing for clients

· Marketed Housing Resources, Inc. to property owners

· Assessed clients needs; referred to other social service agencies as needed.

· Counseled each client with social and emotional issues related/nonrelated to housing 

02/04 – 03/06

Eenhoorn, LLC

                       Portage & Battle Creek, Michigan



Property Manager/ Office Manager ~ 300+ rental units
· Maintained office/property operations for 2+ apartment communities

· Developed annual budgets and processed accounts receivable and payable
· Maintained maintenance and office personnel; scheduled vendors

· Filed and appeared in landlord/tenant court cases

DISTINCTIONS
· Certified Crematory Operator, Cremation Association of North America (CANA) 2009

· Member National Funeral Directors Association (NFDA) as a student

· Student member of the Michigan Funeral Directors Association (MFDA)
· Participated as a part of a team to improve customer service

· Displayed on funeral surveys sent to post-need to families
· Received several “Thank You” cards and notes,” as an apprentice

· Volunteer Experience:  
· A.S.P.C.A.

· C.A.R.E.S of southwest Michigan 
· Named  “Kalamazoo’s Volunteer of the Year, 2005”
· Additional volunteer experiences

malyszko@hotmail.com
3681 Fawn Cove Lane, Apt 1, Portage, Michigan, 49024

(269) 720-8532


